The National Care Forum (NCF) is a company limited by guarantee and registered in England under
company number 4668278. Our registered address is 3 The Quadrant, Coventry, CV1 2DY
NCF is committed to protecting and respecting your privacy. We are also committed to the protection
of the Personal Data that we Process about you in line with the data protection principles set out in
the European Union General Data Protection Regulation 2016 (“GDPR”) and any implementing law in
the UK. As a membership organisation, NCF is the data controller for the purposes of the GDPR in
instances where you make an enquiry with us, when you sign up for one of our events and in the
administration of your membership.
This Privacy Policy explains how we use your personal data: how it is collected, how it is held, and
how it is processed. It also explains your rights under the law relating to your personal data.

Personal data is defined by the General Data Protection Regulation (EU Regulation 2016/679) (the
“GDPR”) as any information relating to an identifiable person who can be directly or indirectly
identified in particular by reference to an identifier’.

Personal data is, in simpler terms, any information about you that enables you to be identified.
Personal data covers obvious information such as your name and contact details, but it also covers
less obvious information such as identification numbers, electronic location data, and other online
identifiers.
The GDPR provides you with certain rights in relation to the processing of your personal data,
including to:













Request access to personal data about you (commonly known as a “data subject access
request”). This enables you to receive a copy of the personal data we hold about you, and to
check that we are lawfully processing it.
Request rectification, correction, or updating to any of the personal data that we hold about
you. This enables you to have any incomplete or inaccurate information we hold about you
corrected.
Request personal data provided by you to be transferred in machine-readable format (“data
portability”).
Request erasure of personal data. This enables you to ask us to delete or remove personal
data where there is no good reason for us continuing to process it. You also have the right to
ask us to delete or remove personal data where you have exercised your right to object to
processing (see below).
Request the restriction of processing of your personal data. This enables you to ask us to
suspend the processing of personal data about you (e.g. if you want us to establish its
accuracy or the reason for processing it).
Object to the processing of your personal data in certain circumstances. This right may apply
where the processing of your personal data is based on the legitimate interests of Fresh, as
explained above, or where decisions about you are based solely on automated processing,
including profiling.
These rights are not absolute and are subject to various conditions under:
applicable data protection and privacy legislation; and
the laws and regulations to which we are subject.
If at any time you decide that you do not want to be contacted for any purpose, or if you would
like to exercise any of your rights as set out above, you can contact us by email.

We may collect some or all of the following personal data (this may vary according to your
relationship with us):










Name
Date of Birth
Address
Email Address
Telephone Number
Business Name
Job Title
Dietary Requirements
Payment Information

Under the GDPR, we must always have a lawful basis for using personal data. This may be
because the data is necessary for our performance of a contract with you, because you have
consented to our use of your personal data, or because it is in our legitimate business
interests to use it. Your personal data may be used for one of the following purposes:
• Providing and managing your membership.
• Personalising and tailoring our services for you.
• Communicating with you. This may include responding to emails or calls from you.
• Supplying you with information by email that you have opted-in to (you may unsubscribe or
opt-out at any time.
With your permission and/or where permitted by law, we may also use your personal data for
marketing purposes, which may include contacting you by email and/or telephone and/or by
post with information and news on our services. You will not be sent any unlawful marketing
or spam. We will always work to fully protect your rights and comply with our obligations
under the GDPR and the Privacy and Electronic Communications (EC Directive) Regulations
2003, and you will always have the opportunity to opt-out.

We will not keep your personal data for any longer than is necessary in light of the reason(s) for which
it was first collected.

The data that we collect from you may be transferred to, and stored at, a destination outside the
European Economic Area (“EEA“). It may also be processed by staff operating outside the EEA who
work for us or for one of our suppliers or contractors. Territories outside of the EEA may not have
equivalent legal protections to those that apply within the EEA but we are under a duty to make sure
that our suppliers and contractors located outside of the EEA continue to take all steps reasonably
necessary to ensure that your data is treated securely and in accordance with this Policy. By
submitting your personal data to us, you agree to this transfer, storing or processing.
Unfortunately, the transmission of information via the internet is not completely secure. Although we
will do our best to protect your personal data, we cannot guarantee the security of your data
transmitted to our Site; any transmission is at your own risk. Once we have received your information,
we will use strict procedures and security features to try to prevent unauthorised access.
We follow strict security procedures to ensure that your personal information is not damaged,
destroyed or disclosed to a third party without your permission and to prevent unauthorised access to
it. The servers that store the information are kept securely and we use secure firewalls and other
measures to restrict electronic access. If we are working with third parties, we will require them to
have in place similar measures to protect your information.
Only employees who need access to your information to perform a specific job are granted access to
personally identifiable information. We may require you to co-operate with our security checks before
we disclose information to you.

We will not share any of your personal data with any third parties for any purposes, subject to
important exceptions.
In some limited circumstances, we may be legally required to share certain personal data, which
might include yours, if we are involved in legal proceedings or complying with legal obligations, a
court order, or the instructions of a government authority.

If you want to know what personal data we have about you, you can ask us for details of that personal
data and for a copy of it (where any such personal data is held). This is known as a “subject access
request”. All subject access requests should be made in writing as stated below.

We will respond to your subject access request within 1 month. Normally, we aim to provide a
complete response, including a copy of your personal data within that time. In some cases, however,
particularly if your request is more complex, more time may be required up to a maximum of three
months from the date we receive your request. You will be kept fully informed of our progress.

To contact us about anything to do with your personal data and data protection, including to make a
subject access request, please use the following details (for the attention of Lyn Evans)
Email address: lyn.evans@nationalcareforum.org.uk

Postal Address: 3 The Quadrant, Coventry, CV1 2DY

We reserve the right to amend this Privacy Notice from time to time. This may be necessary, for
example, if the law changes, or if we change our business in a way that affects personal data
protection.
Any changes will be made available to you by email.

