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report into the older peoples residential care
market:-

National Care Forum

The National Care Forum has noted the government response to
the recent Competition and Markets Authority report into the
older peoples residential care market.

www.nationalcareforum.org.uk

The government has broadly accepted the recommendations of
the CMA.
Vic Rayner, NCF Executive Director, says in response
“The government response is strong on acceptance, but limited
on action. We are once again told that the green paper will
address all of the long term concerns around market
sustainability, but this will feel like cold comfort for providers
who felt that the CMA report accurately reflected the fragility of
the market right here, right now”.
In addition, the government appears keen to boost consumer
understanding and advocacy, to ensure that when people enter
the care sector, they fully understand what it is they want, and
what they should expect. However, whilst welcoming this focus
on consumer empowerment, Vic Rayner says,
“Consumers of care should all be better informed about their
rights, the quality of care, how to access services and what to do
if the service they find is unsatisfactory. The government
response is right to strengthen this requirement, but it must
ensure that this happens for all consumers, whether paying for
their own care, or having it funded through the local authority. It
is not clear from the existing proposals that there is any
recognition or ambition to address the differential contractual
terms that can exist between local authority and self-funding
contracts. Yet current local authority contracts can limit an
individual’s ability to exercise choice and control”.
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Notes for Editors:
The National Care Forum (NCF) was
established in 2003, building on more
than 10 years of the Care Forum, to
promote quality outcomes for people
receiving care services through the
not-for-profit sector.

We keep members up to date with
news and developments in the care
sector and provide opportunities to
meet and share ideas and best
practice through our regular forum
meetings, annual conferences and
events, membership benchmarking
surveys and reports and a weekly ebriefing.

